
	May/June 2012 

	[image: image1.emf]


	EDENFIELD ROAD SURGERY Newsletter
www.edenfieldroadsurgery.com

	Headlines: Summary Care Records come to Rochdale. Dr Dransfield leaves us. Dr Malik to join practice long term.


Comings and Goings
Dr Martin Dransfield leaves us in June to take up a new post on the Isle of Man. He has been very popular with both patients and staff during his time here, and his skills in joint injections, minor surgery and dermatology will also be missed. We wish him well in his future career.
Some of you will already have met Dr Ruby Malik who is working with us as a locum GP at present, and will be working regularly on a part time basis from July onwards.

NHS Summary Care Records
The NHS is introducing an improved way of storing and managing important medical information electronically, called Summary Care Records. In the future, and with your consent, key information from your GP record will start to become available electronically to NHS staff treating you out of hours or in an emergency. 
All registered patients over the age of 16 will receive more information through the post.  If you have any questions about Summary Care Records please contact the NHS Heywood, Middleton and Rochdale Patient Advice and Liaison Service (PALS) on  0800 328 3166 or email pals@hmr.nhs.uk the national SCR information line on 0300 123 3020. 

Access to Your Surgery
This practice has 2300 patients per GP, (UK average 1800) so obviously our patients find difficulty getting appointments. We cannot pay for more doctors because funding for GP practices depends on social deprivation in their populations. Because most of you count as beng “well off”, the government feels that you must be healthier than those in other areas, so we get the smallest budget in Rochdale!  We regularly check levels of demand for prebookable and same-day appointments and adjust our appointment system accordingly. Having also studied the recent patient survey results and looked at how other practices are coping with similar problems, we feel that some face-to-face appointments could be dealt with by phone, so we are trying out extra telephone appointments with our nurse practitioners initially, and we may increase this further if it is successful, more on this later. In the meantime, please note the latest information below:
Telephone numbers:     01706 344125 for reception 8.30am-12.45pm & 13.45pm-17.30pm.                         01706 515578 for repeat prescriptions 9.30-12am & 3-5pm ONLY. These can also be ordered in person, via the mailboxes outside and on reception, over the internet or by fax on 01706 526882. The appointment system works as follows: On Mondays and Fridays we have heavy demand for patients to be seen either side of the weekend, so almost all appointments are bookable on the day only. 2 telephone and 4 internet appointments per surgery are available 24 hours in advance. On Mondays and Thursdays, there is a late evening surgery 4.30-7pm, BOOKABLE IN ADVANCE ONLY. On Tuesdays to Thursdays, we operate a mixed system of appointments available on the day, and bookable up to 4 weeks ahead, with 4 internet appointments per surgery available up to 7 days in advance. On Mondays and Wednesdays, one doctor has a morning session of short on the day appointments, for one problem only, with a lot of extra slots to ease the queues at reception. These have been successful in doing so, and we will increase them soon. On Saturday mornings, one doctor does a surgery which is also bookable in advance only. Home visits are a very inefficient use of medical time and we are trying to reduce them. Our PCT agrees with this and has funded use of our out of hours service for late visit requests, for which we are grateful.
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Details of our compliance with this are now available on our website.
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